New River/Mount Rogers Workforce Investment Board’s
Approved Training Program Tier Guidelines

It is the intent of the WIB’s Training Provider Committee to utilize our available training
funds in the most effective manner, focusing on high demand occupations that will
enable our clients to achieve a level of self-sufficiency and allow them career growth
opportunities.

The following Tiers have been developed using local Employment Projections and
Wage Data. Also considered into the equation are local conditions for various
occupations and previously documented client success rates in various training
programs.

All Tiers will be reviewed on an annual basis.

Tier 1 — High Wage & High Demand Occupations

Include training programs that will prepare clients for occupations that have the
potential to meet the WIB’s high wage* standard and are high demand occupations
(based on projections for 2006 through 2016).

*High Wage, as defined by the Training Provider Committee, is a mean/average of
$35,000 annually (based off of Wage Survey dated May 2008)

The Training Provider Committee recommends that case managers consider these programs
before all others for each client that has the ability and aptitudes to succeed in them.

Tier 2 — High Demand Occupations

Include training programs that will prepare clients for high demand occupations (based
on projections for 2006 through 2016).

***All Tier 1 and 2 programs must prepare our clients to receive a nationally recognized
credential (as defined by the DOL) and lead to an occupation that offers full-time
employment with a minimum (average) annual salary of $20,000 or $10.00 per hour
(based off of Wage Survey dated May 2008).

Tier 3
Programs that do not meet any of the above mentioned criteria.

These programs require written consent from the WIB Executive Director prior to placing a
client into the program. The case manager must request approval in writing by
documenting that the training program is the best possible option for this client.
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Training Program Tier Levels 2010

Tier Level

Course Title

Provider Name

1

Basic Law Enforcement

CAD Design

Career Switcher

Certified Novell Administrator

Certified Novell Engineer

Cisco Certified Network Professional
CNC/Conventional Machinist

Diesel Truck Technician

Electricity & Electronics Technology
Entry Level Jail Officser

Heavy Equipment Operations |
Microsoft Certified Solutions Developer
Microsoft Certified Systems Administrator

Microsoft Certified Systems Engineer

Pre-employment Law Enforcement Training

Professional Studies-Organizational Management

Radiography

Restaurant Management

A+

A+ Certification

Administrative Support Specialist
Auto Body Repair |

Automotive Technology

Baking & Pastry Arts

Barber

Building Trades

Cisco Certified Network Associate
Commercial Truck Driving Training
Computer Systems Technology
Cosmetology

Cosmetology

Monday, March 15, 2010

New River Criminal Justice Training Academy

Smyth Career Technology Center

Western VA. Public Education Corsortium
Bailey Computing Technologies

Bailey Computing Technologies

Bailey Computing Technologies
Washington County Skill Center
Washington County Skill Center

Smyth Career Technology Center

New River Criminal Justice Training Academy

Associated Training Services of Virginia
Bailey Computing Technologies

Bailey Computing Technologies

Bailey Computing Technologies
Southwest Law Enforcement Academy
Tusculum College

Forsyth Tech Community College

Southeast Culinary & Hospitality College

Bailey Computing Technologies
Giles County Technology Center
Washington County Skill Center
Smyth Career Technology Center
Smyth Career Technology Center
Southeast Culinary & Hospitality College
Bristol School of Hair Design
Smyth Career Technology Center
Bailey Computing Technologies
Tri-County Driving Academy
Smyth Career Technology Center
Smyth Career Technology Center

A Step Ahead Academy
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Tier Level

Course Title

Provider Name

Cosmetology
Cosmetology
Cosmetology Instructor
Courses in Catalog
Courses in Catalog
Courses in Catalog
Courses in Catalog
Courses in Catalog
Courses in Catalog
Courses in Catalog
Courses in Catalog
Courses in Catalog
Courses in Catalog
Courses in Catalog
Courses in Catalog
Courses in Catolog
Culinary Arts

Culinary Arts - Certificate
Dental Assistant
EGG/EKG Technician

Esthetics

Fast-Track Phlebotomy Technician

Fiber Optic Maintenance & Installation Training

Groundsman Training

Heavy Equipment Operations |1
Heavy Equipment Operations 111
Heavy Equipment Operator
Industrial Welding

Licensed Practical Nursing
Machine Technology

Massage Therapy

Medical Assistant

Medical Billign & Coding
Medication Aid Training
Microsoft Certified Professional

Microsoft Office Specialist

Monday, March 15, 2010

Summit School of Cosmetology
Bristol School of Hair Design
Bristol School of Hair Design
Bluefield State College

Virginia Highlands Community College
University of Virginia at Wise
East Tennessee University
Radford University

NCBT - Roanoke
NCBT-Bluefield

Mt. Empire Community College
New River Community College
Old Dominion University
NCBT - Bristol

Wytheville Community College

Virginia Polytechnic Institute & State University

Southeast Culinary & Hospitality College
Southeast Culinary & Hospitality College
Washington County Skill Center

Fast Track Health Care Education

Starr's Esthetic Training; A Time to Heal
Virginia Highlands Community College
Tri-County Driving Academy

TCR Management

Associated Training Services of Virginia
Associated Training Services of Virginia
Tri-County Driving Academy
Washington County Skill Center

Giles County Technology Center

Smyth Career Technology Center

Blue Ridge School of Massage & Yoga
Washington County Skill Center

Giles County Technology Center

Fast Track Health Care Education

Bailey Computing Technologies

Bailey Computing Technologies



Tier Level

Provider Name

Course Title
Microsoft Office Specialist-Project
Network+
Nurse Aid

Nurse Aide Refresher Course
Nurses Aid

Nurses Aid Program

Nursing Assistant

Nursing Home Aide Ed. Program
Patient Care Technician
Phlebotomy Technician

Practical Nurse

Practical Nursing

Practical Nursing

Practical Nursing

Practical Nursing

Principles of Real Estate
Therapudic Massage Program
Tractor-Trailer Truck Driver 904383010
Truck Driver Training

Truck Driving Il

Welding Technology

Heating, Ventilation and AirConditioning Traini
Horseshoeing Il

Horseshoeing 111

Horseshoeing Level 2

Misc. Computer Application Programs

Nail Technician

Nail Technician

Nail Technician

Pet Stylist

Monday, March 15, 2010

Bailey Computing Technologies

Bailey Computing Technologies

Fast Track Health Care Education

Fast Track Health Care Education

Smyth Career Technology Center

William N. Neff Vocational Center

Giles County Technology Center

Riverview Nursing Home

Fast Track Health Care Education

Fast Track Health Care Education

Smyth Career Technology Center

Tennessee Technology Center at Elizabethton
William N. Neff Vocational Center

Russell County Career & Technology Center
Radford City Schools

Moseley-Dickinson Academy of Real Estate
Appalachian Institute of Healing Arts
Alliance Tractor-Trailer Training

Future Truckers of America

Associated Training Services of Virginia

Smyth Career Technology Center

Wytheville Community College
Casey & Son Horseshoeing School
Casey & Son Horseshoeing School
Danny Ward Horseshoeing School
Bailey Computing Technologies
Bristol School of Hair Design
Summit School of Cosmetology

A Step Ahead Academy

Nanhall School of Grooming
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Training Program Tier — Supplemental Information

NRCC Tier 1
Nursing
Instrumentation/Control Automation
Information Technology
Electronics/Instrumentation/Electrical/Alternative Energy
Police Science
Forensic Science
HVAC

WCC Tier 1
Corrections Science
Dental Hygiene
Information Systems Technology
Medical Laboratory Technology
Nursing
Electrical Specialization
Plumber Specialization
Police Science
Radiological Technology

VHCC Tier 1

Information Systems Technology

Nursing

Computer and Electronics Technology

Computer Numerical Control Machining General Engineering
Police Science (AAS)

Electro-Mechanical Maintenance

HVAC



A person can be put on as a WIA Client and receive WIA funds toward completing a
Bachelors Degree if they have 50 or more college credits that can be used towards the
degree that they are seeking. Written request must be made to use WIA Training funds
for any other Bachelors Programs!

RU Tier 1
Criminal Justice
Medical Technology
Education (Teacher)
Information Technology
Accounting & Finance
Business Management
Social Work

VT Tier 1
Accounting & Information Systems
Building Construction
Business & Information Technology
Hospitality and Tourism Management
Management
Computer Science
Industrial Systems and Management
Mechanical Engineering
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New River/Mt Rogers WIA 2010 Approved Training Provider List

Community Colleges
Forsyth Tech Community College
2100 Silas Creek Parkway, Winston Salem, NC 27103 (336) 734-7391 Ms. Tammy Jessup
Radiography
Mt. Empire Community College
3441 Mt. Empire Rd, Big Stone Gap, VA 24219 (276) 523-2400 Dr. Terrance Suarez
Courses in Catalog
New River Community College
Routes 100 & 11, Dublin, VA 24084 (540) 382-4595 Dr. Jack Lewis
Courses in Catalog

Virginia Highlands Community College
State Route 372, off Route 140, Abingdon, VA 24212 (276) 739-2430 Ms. Melinda Leland

Courses in Catalog Fast-Track Phlebotomy Technician

Wytheville Community College
1000 East Main Street, Wytheville, VA 24382 (276) 223-4700 Dr. Charles White

Courses in Catalog

Computer Training

Bailey Computing Technologies

110 KLM Drive, Suite 8, Gray, TN 37605 (423) 283-0543 Ms. Frances Sams
A+ Cisco Certified Network Associate
Network+ Microsoft Certified Professional
Microsoft Office Specialist Microsoft Certified Systems
Microsoft Certified Systems Engineer Cisco Certified Network Professional
Certified Novell Engineer Microsoft Office Specialist-Project
Microsoft Certified Solutions Developer Misc. Computer Application Programs

Certified Novell Administrator
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Cosmetology

A Step Ahead Academy
455 Porterfield Highway, Ste B, Abingdon, VA 24210 (276) 628-7458  Ms. Rebecca Dunn
Nail Technician Cosmetology

Bristol School of Hair Design

805 Commonwealth Avenue, Bristol VA 24203 (276) 669-2112 Ms. Ann West
Barber Cosmetology Instructor
Cosmetology Nail Technician

Starr's Esthetic Training; A Time to Heal
18519 Westinghouse Rd Abingdon, VA 24210 (276) 698-8623  Ms. Julie Starr
Esthetics
Summit School of Cosmetology
140 S. First Street, Wytheville, VA 24382 (276) 228-4688 Ms. Connie J. Muncy

Cosmetology Nail Technician

Four-Year University
Bluefield State College
219 Rock Street, Bluefield, WV 24701 (800) 654-7798 Ms. Deidi Rose
Courses in Catalog
East Tennessee University
Johnson City, TN 37614 (423) 439-4213 Admissions Office
Courses in Catalog
Old Dominion University
2022 Webb Center North, Norfolk, VA 23529 (757) 683-4388 Mr. Tom Wunderlick
Courses in Catalog
Radford University
East Main Street, Radford, VA 24142 (540) 831-5419 Mr. Gary Tilley
Courses in Catalog
Tusculum College
60 Shiloh Rd, Greenville, TN 37743 (423) 636-7330 Mr. Pat Shannon
Professional Studies-Organizational
University of Virginia at Wise
One College Avenue, Wise, VA 24293 (276) 328-0139 Mr. Bill Wendle

Courses in Catalog
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Virginia Polytechnic Institute & State University

150 Henderson Hall, Blacksburg, VA 24061 (540) 231-3788

Courses in Catalog

Law Enforcement

New River Criminal Justice Training Academy
Draper VA (540) 980-8104

Dr. Jane Warner

Mr. Martin R. Alford

Basic Law Enforcement Entry Level Jail Officer

Southwest Law Enforcement Academy

330 Bonham Road, Bristol, VA 24201 (276) 645-3700

Pre-employment Law Enforcement

Medical Training
Blue Ridge School of Massage & Yoga

Mr. Doug Cooley

2001 S. Main St, Blacksburg, VA 24060 (540) 552-2177 Ms. Nancy Mignone
Massage Therapy
Fast Track Health Care Education
105 Poplar Avenue, Suite B, Salem, VA 24153 (540) 387-4933 David & Teresa Jones
Nurse Aide Refresher Course Medication Aid Training
Phlebotomy Technician Nurse Aid
EGG/EKG Technician Patient Care Technician

Radford City Schools

1612 Wadsworth Street, Radford, VA 24141 (540) 633-9390
Practical Nursing
Riverview Nursing Home
120 Virginia Ave, Rich Creek, VA 24147 (540) 726-2328
Nursing Home Aide Ed. Program
Russell County Career & Technology Center
1 Vocational School Road, Lebanon, VA 24266 (276) 889-6550
Practical Nursing
William N. Neff Vocational Center
255 Stanley St, Abingdon, VA 24210 (276) 628-1870

Ms. Carol Cochran -

Mr. James Topping

Ms. Cathy Gent

Ms. Connie Kinder

Nurses Aid Program Practical Nursing
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Misc. Training

Casey & Son Horseshoeing School
14013 East Hwy 136, LaFayette, GA 30728 (706) 397-8909 Ralph &. Ginger Casey

Horseshoeing 111 Horseshoeing 11
Danny Ward Horseshoeing School
51 Ward Rd, Martinsville, VA 24112 (276) 638-7908 Mr. Danny Ward

Horseshoeing Level 2

Nanhall School of Grooming
123 Manley Ave, Greenshoro, NC 27407 (336) 852-9867 Ms. Haley Keyes

Pet Stylist

Southeast Culinary & Hospitality College

100 Piedmont Avenue, Bristol, VA 24201 (276) 591-5699 Richard Erskine
Baking & Pastry Arts Culinary Arts
Restaurant Management Culinary Arts - Certificate

TCR Management
96 Charger Lane, Galax, VA 24333 (276) 238-1259 Eddie Reavis

Groundsman Training

Western VA. Public Education Consortium
6226 University Park Dr. #1200, Radford, VA 24142 (540) 831-6414 Mr. James Sellers

Career Switcher

Multi-Training Facility
Giles County Technology Center

1827 Wenonah Avenue, Pearisburg, VA 24134 (540) 921-1166 Mr. Forest Fowler
A+ Certification Licensed Practical Nursing
Nursing Assistant Medical Billing & Coding
NCBT - Bristol
1328 Hwy 11 W, Bristol, TN 37620 (423) 878-4440 Ms. Rebecca Custer

Courses in Catalog
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Smyth Career Technology Center
147 Fox Valley Rd, Marion, VA 24354
Building Trades
Automotive Technology
Machine Technology
CAD Design
Electricity & Electronics Technology
Computer Systems Technology
Tennessee Technology Center at Elizabethton
426 Highway 91, Elizabethton, TN 37643
Practical Nursing
Washington County Skill Center
848 Thompson Drive, Abingdon, VA 24210
Medical Assistant
Industrial Welding

CNC/Conventional Machinist

Real Estate Training

Moseley-Dickinson Academy of Real Estate
1727 Peters Creek Road, Roanoke, VA 24017

Principles of Real Estate

Truck Driving Training

Alliance Tractor-Trailer Training
100 Nye Road, Wytheville, VA 24382

Tractor-Trailer Truck Driver
Associated Training Services of Virginia

9432 James Madison Hwy, #15, Rapidan, VA 22733
Truck Driving Training 11
Heavy Equipment Operations |1

Future Truckers of America

1095A West Dixie Drive, Asheboro, NC 27203

Truck Driver Training

Tri-County Driving Academy
Route 19, Lebanon, VA 24266

Commercial Truck Driving Training

(276) 646-8117 Mr. Sam McKinney
Welding Technology

Cosmetology

Nurses Aid

Practical Nurse

Auto Body Repair |

(423) 543-0070 Mr. Mike Cole

(276) 676-1948 Mr. Kenneth Litton
Dental Assistant
Administrative Support Specialist

Diesel Truck Technician

(540) 562-2575 Ms. Dawn C. Moses

(276) 228-6101 Mr. Robert Albin

(800) 383-7364 Ms. Kristie Hull
Heavy Equipment Operations |
Heavy Equipment Operations I11

(800) 610-3777 Mr. Randy Batts

(276) 794-7660 Mr. Carter Mc

Heavy Equipment Operator
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